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Elasticia upgrade 
September 22-25, 2023

Release Weekend Schedule – NGM & Spotlight Stock Market
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Elasticia upgrade September 22-25, 2023
R E L E A S E  P L A N

A new version of the Elasticia trading system will be rolled out for NGM and Spotlight Stock Market. The roll out will take place during the weekend 

September 22-25, 2023. The first trading day in the new version will be Monday September 25, 2023.

The intended audience for the information presented here is:

• Elasticia integrators

• NGM and Spotlight members

• Market Data Vendors

System version upgrade for NGM & Spotlight Stock Market

Note! This is a mandatory update - the protocols and schemas are updated. 

IMPORTANT: BX Swiss is scheduled for a system release roll out during the weekend October 6-9, 2023. The details on the BX Swiss release will

be communicated separately.
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Actions required prior to release weekend

September

11
September

12
(Tue)

September

13
September

14

DEADLINE

Last day to send the following 

information to support@ngm.se

• Contact details for the release 

weekend (all participants)

• Confirmation on successful 

integration testing (integrators)

R E L E A S E  P L A N

mailto:support@ngm.se
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Release weekend overview

September

22
(Fri)

September

23
(Sat)

September

24
(Sun)

September

25
(Mon)

Markets close

After market closing the 

normal instrument updates will 

take place, order books will be 

flushed, and then the 

exchange will be shut down.

Upgrade

Participants upgrade their 

systems and confirms to 

support@ngm.se the status of 

their upgrade no later than 

CET 14:00. System will be 

available for Connectivity 

Testing from 08:00. 

Decision

Reserved for roll back.

Go Live

First day of trading in the 

upgraded system.

R E L E A S E  P L A N

mailto:support@ngm.se
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Release weekend – Schedule

Date Procedure NGM & Spotlight

Friday 22 September Normal daily instrument update in Elasticia CET 22:30-22:35

Market surveillance remove all orders from the order books CET ~22:35

Access to Elasticia is closed down CET ~22:40

Saturday 23 September Confidence testing by participants (connectivity) CET 08:00-14:00

Clients confirm their upgrade to support@ngm.se no later than CET 14:00 CET 14:00

“Go” / “No go” announcement by NGM CET 16:30

Sunday 24 September Reserved for roll back TBD if needed

E L A S T I C I A U P G R A D E  S E P T E M B E R  2 2 - 2 5 ,  2 0 2 3

mailto:support@ngm.se
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Release weekend 
E L A S T I C I A U P G R A D E  S E P T E M B E R  2 2 - 2 5 ,  2 0 2 3

The communication from NGM on the progress and the actions of the release weekend will be through the Elasticia Participants mail-list 

(aka ”ngm-dev”, a Google forum maillist). 

For registration on the Elasticia Participants list, please email support@ngm.se or go to https://groups.google.com/group/ngm-dev and 

request access.

Communication channel

Note! This is a mandatory update - the protocols and schemas are updated. 

mailto:support@ngm.se
https://groups.google.com/group/ngm-dev
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Release weekend
E L A S T I C I A U P G R A D E  S E P T E M B E R  2 2 - 2 5 ,  2 0 2 3

Clients should test at least the following after the systems have been upgraded:

• Connectivity test – verify that you can login.

• Market information – verify that you can snapshot market information.

• Instrument information – verify that you can snapshot the instrument information.

Clients shall confirm their upgrade to support@ngm.se no later than CET 14:00. The e-mail 

shall include the following information:

• Member name and contact information.

• Connectivity test successful (Yes/No)

• Status on upgrade (Ready/Problem description) 

Confidence testing and confirmation Saturday September 23, 2023

Note! This is a mandatory update - the protocols and schemas are updated. 

mailto:support@ngm.se
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Release weekend – Rollback scenario

Date Procedure NGM & Spotlight

Sunday 24 September Confidence testing by participants (connectivity) CET 08:00-14:00

Clients confirm their rollback to support@ngm.se no later than CET 14:00 CET 14:00

“Go” / “No go” rollback announcement by NGM CET 16:30

E L A S T I C I A U P G R A D E  S E P T E M B E R  2 2 - 2 5 ,  2 0 2 3

mailto:support@ngm.se
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NGM Support

NGM Support availability during the release weekend (normal hours are CET 08:00 – 22:30) 

Friday: Telephone and E-mail: CET 08:00 – 22:30 

Saturday: Telephone and E-mail: CET 08:00 – 16:00 

Sunday: Only in case of roll back! Telephone and E-mail: CET 08:00 – 16:00 

Monday: Telephone and E-mail: CET 07:00 – 22:30 

Contact information

Telephone: +46 8 566 390 60 

E-mail: support@ngm.se

E L A S T I C I A U P G R A D E  S E P T E M B E R  2 2 - 2 5 ,  2 0 2 3

mailto:support@ngm.se
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